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Eugene Acosta
Interim Director, Customer Engagement

Eugene Acosta
Interim Director, Customer Engagement

Hector Felix
Director, Enterprise Technology Services

Hector Felix
Director, Enterprise Technology Services

Kamran Khairzad
Interim Director, Application Services

Kamran Khairzad
Interim Director, Application Services

David Shaw
Director, IT Security / CISO

David Shaw
Director, IT Security / CISO

Lucy Avetisyan
Associate Vice Chancellor / CIO

Lucy Avetisyan
Associate Vice Chancellor / CIO
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Pages 5 - 6 Page 7

Page 9 - 11

Information Technology Services

Michael Van Norman
Chief Technology Officer

Michael Van Norman
Chief Technology Officer

Jennifer Ferry
Assistant CIO, Strategy, Planning & 

Operations 

Jennifer Ferry
Assistant CIO, Strategy, Planning & 

Operations 

Hilda Duggan
Associate Director, Enterprise Data Services

Hilda Duggan
Associate Director, Enterprise Data Services
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4|23 5|84 4|212

10|111 5|81 10|16

35|226

Vacant Position
 

People Manager
 

Career Employee
 

Contract Employee
 

Student Employee ^
 

Contractor/Consultant *
 

Shared University Resource
 

Key
 

Wendy Shulik
Executive Assistant to the CIO

Wendy Shulik
Executive Assistant to the CIO

Adam Quilty
IT Service Continuity Lead

Adam Quilty
IT Service Continuity Lead

Ilana Intonato
Director, Bruin Learn
Center of Excellence

Ilana Intonato
Director, Bruin Learn
Center of Excellence
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David Shaw
Director, IT Security / CISO

David Shaw
Director, IT Security / CISO

- IT Security -
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Ken Davis
Lead Security Analyst

Ken Davis
Lead Security Analyst

Ike Oparaocha
Security Analyst
Ike Oparaocha

Security Analyst

Drake Chang
Manager, Cyber Security Operations

Drake Chang
Manager, Cyber Security Operations

Nicole Krukova ̂
Assistant Security Analyst

Nicole Krukova ̂
Assistant Security Analyst

Carlos Mesa
Sr. Security Engineer

Carlos Mesa
Sr. Security Engineer

Jeffrey Crawford
Manager, Identity & Access 

Management

Jeffrey Crawford
Manager, Identity & Access 

Management

Xiaoling Zhang
Sr. Data Analyst
Xiaoling Zhang

Sr. Data Analyst

Jonathan Weiss
Solutions Architect, IAM

Jonathan Weiss
Solutions Architect, IAM

Michel Maokhampio
Systems Analyst

Michel Maokhampio
Systems Analyst

Kevin Ma
Web Developer

Kevin Ma
Web Developer

Pavani Chenji *
Application Developer 

Pavani Chenji *
Application Developer 

Prudhvi Kodali *
Application Developer

Prudhvi Kodali *
Application Developer

Daisy Yeh
Application Developer

Daisy Yeh
Application Developer

Kara Leung
Security Analyst

Kara Leung
Security Analyst

Jason Chambers
Lead Security Analyst

Jason Chambers
Lead Security Analyst

Kajenthanan Ratnarajah
Security Engineer

Kajenthanan Ratnarajah
Security Engineer

Vacant
Principal IT Security Architect

Vacant
Principal IT Security Architect

Vincent Liu
Security Analyst

Vincent Liu
Security Analyst

Antonio Olivares
Security Analyst
Antonio Olivares
Security Analyst

Harold Shin
Sr. IT Risk Analyst

Harold Shin
Sr. IT Risk Analyst

Ernesto Carrasco
Director, Governance, Risk & Compliance

Ernesto Carrasco
Director, Governance, Risk & Compliance

Roozbeh Kavian
Supervisor, Incident Response

Roozbeh Kavian
Supervisor, Incident Response

4|23

7|11 7 1

Vacant Position
 

People Manager
 

Career Employee
 

Contract Employee
 

Student Employee ^
 

Contractor/Consultant *
 

Shared University Resource
 

Key
 

Vacant ̂
Assistant Security Analyst

Vacant ̂
Assistant Security Analyst

4
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- Academic Technology -

Ilana Intonato
Director, Bruin Learn
Center of Excellence

Ilana Intonato
Director, Bruin Learn
Center of Excellence

Alan Roper
Academic Technology 

Manager

Alan Roper
Academic Technology 

Manager

Paula Miranda
Academic Technology Analyst

Paula Miranda
Academic Technology Analyst

Andrey Nikolayev
Academic Technology Analyst

Andrey Nikolayev
Academic Technology Analyst

Matthew Heinlein
LMS Administrator, CoE

Matthew Heinlein
LMS Administrator, CoE

Andrew Jessup
Academic Technology Analyst

Andrew Jessup
Academic Technology Analyst

Gregory Steinke
Academic Technology Analyst

Gregory Steinke
Academic Technology Analyst

5|15

8 Steven Williams
Principle Product Manager, 

Bruin Learn CoE

Steven Williams
Principle Product Manager, 

Bruin Learn CoE

Vacant Position
 

People Manager
 

Career Employee
 

Contract Employee
 

Student Employee ^
 

Contractor/Consultant *
 

Shared University Resource
 

Key
 

Neda Behzadi
OCM Analyst, Bruin Learn CoE

Neda Behzadi
OCM Analyst, Bruin Learn CoE

Jason Schaffer
LMS Analyst, CoE

Jason Schaffer
LMS Analyst, CoE

1

Vacant
Product Manager, Bruin Learn 

CoE

Vacant
Product Manager, Bruin Learn 

CoE

Grad Teaching & Learning 
Assistants

Ellie Callen ̂
Alejandra Campoy ^

Jake Elmstedt ^
Kiana Quan ̂

Grad Teaching & Learning 
Assistants

Ellie Callen ̂
Alejandra Campoy ^

Jake Elmstedt ^
Kiana Quan ̂

Mike Wood
Product Manager

Mike Wood
Product Manager

1



Kamran Khairzad
Associate Director, Business Applications

Kamran Khairzad
Associate Director, Business Applications

Helen Sutton
Functional Manager, PAC/BB 

System 

Helen Sutton
Functional Manager, PAC/BB 

System 

Tamara Wong
Business Systems Analyst

Tamara Wong
Business Systems Analyst

Matthew Asai
Business Systems Analyst

Matthew Asai
Business Systems Analyst

Clark Reynes
Application Developer

Clark Reynes
Application Developer

Minkyung Kim
Application Developer

Minkyung Kim
Application Developer

Gener Garcia
Sr. Application Developer

Gener Garcia
Sr. Application Developer

Application Developers
Kent Lee

Jacob Lewe
Pamela Torres

Muriel Zhu

Application Developers
Kent Lee

Jacob Lewe
Pamela Torres

Muriel Zhu

Clarinda Bautista
Supervisor, Financial Systems

Clarinda Bautista
Supervisor, Financial Systems

Kamran Khairzad
Interim Director, Application Services

Kamran Khairzad
Interim Director, Application Services

- Application Services -

Application Developers
Megha Shantharj *

Satish Polasi *

Application Developers
Megha Shantharj *

Satish Polasi *

Dattathreya Sharma
Manager, Business 

Applications 

Dattathreya Sharma
Manager, Business 

Applications 
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Meena Muthaiya
Lead Application Developer

Meena Muthaiya
Lead Application Developer

Tammy Thompson
QA & Release Mgmt Analyst

Tammy Thompson
QA & Release Mgmt Analyst

Aiyappa Kalakanda *
ETL Developer

Aiyappa Kalakanda *
ETL Developer

Marlo Logatoc
Application Developer

Marlo Logatoc
Application Developer

Henry Tang
Application Developer

Henry Tang
Application Developer

Integration Developers
Hussain Mohammed *

Harika Pochagoni *
Vishal Patel *

Krishna Seelam *
Kumara Theerthala *

Sai Vidadala *

Integration Developers
Hussain Mohammed *

Harika Pochagoni *
Vishal Patel *

Krishna Seelam *
Kumara Theerthala *

Sai Vidadala *

Jey Ramakrishnan
IT Architect

Jey Ramakrishnan
IT Architect

Herman D’Costa
Lead Application Developer

Herman D’Costa
Lead Application Developer

Michael Salazar
Sys Admin, BruinCard Ops

Michael Salazar
Sys Admin, BruinCard Ops

Ulises Perez
Sys Admin, BruinCard Ops

Ulises Perez
Sys Admin, BruinCard Ops

Curtis Fornadley
Program Manager, Enterprise 

Service Bus

Curtis Fornadley
Program Manager, Enterprise 

Service Bus

Henry Chiong
Integration Developer

Henry Chiong
Integration Developer

Holly Wang
Integration Developer 

Holly Wang
Integration Developer 

Frederick Lacayanga
Systems Engineer

Frederick Lacayanga
Systems Engineer

Linda Lee
Interim Manager, Technology 

Integration Group

Linda Lee
Interim Manager, Technology 

Integration Group

Shira Stanley
Lead Business Sys Analyst

Shira Stanley
Lead Business Sys Analyst Application Developers

Andie Cheung
Gene Chung

Srinivas Doddi

Application Developers
Andie Cheung
Gene Chung

Srinivas Doddi

Sona Thampi
Application Developer, Full Stack

Sona Thampi
Application Developer, Full Stack

Moses Jung
Application Developer,  Front End

Moses Jung
Application Developer,  Front End

Vacant
Product Lead, Salesforce 

Solutions

Vacant
Product Lead, Salesforce 

Solutions

Norma Morelock
Manager, Student Billing & 

Receivables

Norma Morelock
Manager, Student Billing & 

Receivables

Howard Lee
Application Developer

Howard Lee
Application Developer

Chandana Alishetty
Application Developer

Chandana Alishetty
Application Developer

Sojan Thomas
Application Developer

Sojan Thomas
Application Developer

Edward Llagas
Lead Application Developer

Edward Llagas
Lead Application Developer

Nishita Parikh
Application Developer

Nishita Parikh
Application Developer

Sajitha Varanamkudath
Application Developer

Sajitha Varanamkudath
Application Developer

Maria Vuelba
Business Systems Analyst

Maria Vuelba
Business Systems Analyst

Application Developers
Sreedhar Bandlamudi

Michelle Blessing
Fisher Kuo

Srinivasa Madaka
Edgardo Pacho
Charles Smith

Bill Tsoi

Application Developers
Sreedhar Bandlamudi

Michelle Blessing
Fisher Kuo

Srinivasa Madaka
Edgardo Pacho
Charles Smith

Bill Tsoi

Abraham Varghese
Manager, Student Applicat ions

Abraham Varghese
Manager, Student Applicat ions

 Marietta Nieto
Application Developer

 Marietta Nieto
Application Developer

Sultan Jinnah
Manager, Student Distributed 

Technologies

Sultan Jinnah
Manager, Student Distributed 

Technologies

Naveen Chinthapally
Sr. Application Developer

Naveen Chinthapally
Sr. Application Developer

Application Developers
Stephen Johann
Charles Paucar
Julia Sakowski

Gevorg Ter Petrosyan

Application Developers
Stephen Johann
Charles Paucar
Julia Sakowski

Gevorg Ter Petrosyan

Ramakrishna Veeravalli *
Application Developer

Ramakrishna Veeravalli *
Application Developer

Vacant
Integration Developer, FACET

Vacant
Integration Developer, FACET

Socorro West
Lead Business Systems Analyst

Socorro West
Lead Business Systems Analyst

Pete Stern *
Application Developer

Pete Stern *
Application Developer

Krithik Udayashankar
Systems Analyst, FACET
Krithik Udayashankar

Systems Analyst, FACET

Rakesh Darji *
Application Developer

Rakesh Darji *
Application Developer

5|84

4

4

9

8

6|54

209

11

6

Niki Dennis
Application Developer

Niki Dennis
Application Developer

Vacant Position
 

People Manager
 

Career Employee
 

Contract Employee
 

Student Employee ^
 

Contractor/Consultant *
 

Shared University Resource
 

Key
 

Anna Ahearn
Lead UX Designer

Anna Ahearn
Lead UX Designer

Grace Ebeyer
Application Developer

Grace Ebeyer
Application Developer

Ram Venkatesh
Application Developer

Ram Venkatesh
Application Developer

Deepu Kaimal
Sr. Application Developer

Deepu Kaimal
Sr. Application Developer

Sr. Application Developers
Mukunda Gaddam

Sini Surendran

Sr. Application Developers
Mukunda Gaddam

Sini Surendran

Mark Maltz
Technical Manager, Financial 

Transformation

Mark Maltz
Technical Manager, Financial 

Transformation

Scott Ladd
Application Development Lead, 

Financial Transformation

Scott Ladd
Application Development Lead, 

Financial Transformation

Khaleel Thotti
Integrations Lead, F inancial 

Transformation

Khaleel Thotti
Integrations Lead, F inancial 

Transformation

2

Vacant
Application Developer

Vacant
Application Developer

Heather Small
Sr. Product Manager

Heather Small
Sr. Product Manager

Steve Maier
Integration Developer

Steve Maier
Integration Developer



- Enterprise Technology Services -
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Tony Escobar
Manager, Data Center Facilities

Tony Escobar
Manager, Data Center Facilities

George Alevra
Data Center Facilities Engineer 

George Alevra
Data Center Facilities Engineer 

Chris Noriega
Data center Facilities Engineer

Chris Noriega
Data center Facilities Engineer

Vacant
Data Center Facilities Engineer

Vacant
Data Center Facilities Engineer

Hector Felix
Director, Enterprise Technology Services

Hector Felix
Director, Enterprise Technology Services

Walter Huete
Manager, Infrastructure Engineering

Walter Huete
Manager, Infrastructure Engineering

Cesar Alvarado
Telecom Engineer

Cesar Alvarado
Telecom Engineer

Henry Flores
Associate Telecom Engineer

Henry Flores
Associate Telecom Engineer

Aryan Mehta
Interim Manager, Consulting & 

Contract Services

Aryan Mehta
Interim Manager, Consulting & 

Contract Services

Patricia Hudson
Telecom Service Analyst

Patricia Hudson
Telecom Service Analyst

Areli Jimenez
Associate Telecom Service Analyst

Areli Jimenez
Associate Telecom Service Analyst

Kimberly McQueen
Telecom Service Analyst

Kimberly McQueen
Telecom Service Analyst

 Carolyn Phin
Telecom Service Analyst

 Carolyn Phin
Telecom Service Analyst

Naheed Saleh
Telecom Service Analyst

Naheed Saleh
Telecom Service Analyst

Aryan Mehta
Supervisor, Telecom Services

Aryan Mehta
Supervisor, Telecom Services

Troy Brown
Telecom Contract Analyst

Troy Brown
Telecom Contract Analyst

Alex Caro
Telecom Contract Analyst

Alex Caro
Telecom Contract Analyst

Patty Herrera
Associate Telecom Service Analyst

Patty Herrera
Associate Telecom Service Analyst

Rico Jenkins
Manager, Field Services

Rico Jenkins
Manager, Field Services

David Andrus
Cable Specialist
David Andrus

Cable Specialist

Angel Cervantes
Cable Specialist
Angel Cervantes
Cable Specialist

Tony Contreras
Cable Specialist
Tony Contreras
Cable Specialist

Ron Marquez
Associate Telecom Engineer

Ron Marquez
Associate Telecom Engineer

Silvano Martin
Cable Specialist
Silvano Martin
Cable Specialist

Peter Garcia 
Supervisor, Field Operations

Peter Garcia 
Supervisor, Field Operations

Abdiel Aguilar
Lead Field Technician

Abdiel Aguilar
Lead Field Technician

Pedro Barajas
Field Technician
Pedro Barajas

Field Technician

Michael Dickerson
Field Technician

Michael Dickerson
Field Technician

Vacant
Field Technician

Vacant
Field Technician

George Welsch
Field Technician
George Welsch
Field Technician

Seth Coelen
Telecom Analyst

Seth Coelen
Telecom Analyst

Jose Aguirre
Telecom Service Analyst

Jose Aguirre
Telecom Service Analyst

Carlos Hernandez
Telecom Service Analyst

Carlos Hernandez
Telecom Service Analyst

Erick Nelson
Associate Telecom Engineer

Erick Nelson
Associate Telecom Engineer

Ralph Ramirez
Telecom Service Analyst

Ralph Ramirez
Telecom Service Analyst

Julius Smith
Supervisor, Service Provisioning

Julius Smith
Supervisor, Service Provisioning

Ricky Chaparro
Service Provisioning Analyst

Ricky Chaparro
Service Provisioning Analyst

Pat Jenkins
Associate Service Provisioning Tech

Pat Jenkins
Associate Service Provisioning Tech

Edwin Norman
Associate Service Provisioning Tech

Edwin Norman
Associate Service Provisioning Tech

Kevin Nykoluk
Associate Telecom Engineer

Kevin Nykoluk
Associate Telecom Engineer

Ju Kim
Associate Director, Network & 

Communications Services

Ju Kim
Associate Director, Network & 

Communications Services

Page 6

Alex Baquero
Sr. Data Center Facilities Engineer

Alex Baquero
Sr. Data Center Facilities Engineer

4|42

4 7 7|14

3

4

6|13

7

Field Technicians
Dwayne Lumpkin *

Sam Houston *

Field Technicians
Dwayne Lumpkin *

Sam Houston *

Vacant Position
 

People Manager
 

Career Employee
 

Contract Employee
 

Student Employee ^
 

Contractor/Consultant *
 

Shared University Resource
 

Key
 



- Enterprise Technology Services -
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Rachid Ghossein
Lead Sys Admin, Virtualization & 

Storage

Rachid Ghossein
Lead Sys Admin, Virtualization & 

Storage

James Yang
Systems Administrator

James Yang
Systems Administrator

Jim Bagnol
Systems Administrator

Jim Bagnol
Systems Administrator

Vacant
Systems Administrator

Vacant
Systems Administrator

Marco Mascari
Manager, Systems & 

Infrastructure Administration

Marco Mascari
Manager, Systems & 

Infrastructure Administration

Jason Zhu
Manager, Systems 

Administration

Jason Zhu
Manager, Systems 

Administration

Kyle Fung
Lead Systems Administrator

Kyle Fung
Lead Systems Administrator

Michael Duggan
Systems Administrator

Michael Duggan
Systems Administrator

Charles Yoon
Systems Administrator

Charles Yoon
Systems Administrator

Hector Lin
Lead Systems Engineer

Hector Lin
Lead Systems Engineer

James Lin
Systems Administrator

James Lin
Systems Administrator

Raymond Vierregger
Manager, Mainframe Systems

Raymond Vierregger
Manager, Mainframe Systems

Systems Programmers
Rudy Arriola

Steven Carlson
Royce Harrison
Craig Johnson

Jeff Stitz

Systems Programmers
Rudy Arriola

Steven Carlson
Royce Harrison
Craig Johnson

Jeff Stitz

Naveen Nanda
Supervisor, Production 

Support 

Naveen Nanda
Supervisor, Production 

Support 

Jose Beltran
Asct Production Sprt Analysts

Jose Beltran
Asct Production Sprt Analysts

Chris Stromsoe
Principal Systems Engineer

Chris Stromsoe
Principal Systems Engineer

Chetan Ganpati
Lead Linux Sys Administrator

Chetan Ganpati
Lead Linux Sys Administrator

Brendan Bellina
Lead IT Architect
Brendan Bellina
Lead IT Architect

Hector Felix
Director, Enterprise Technology Services

Hector Felix
Director, Enterprise Technology Services

Eric Inting
Data Center Operations 

Supervisor

Eric Inting
Data Center Operations 

Supervisor

Peter Derdak
Data Center Operations 

Supervisor

Peter Derdak
Data Center Operations 

Supervisor

Data Center Ops Analysts
Andrew Glenn

Tes Hailegeberiel
Michael Kirihara
Wilbert Perkins

Data Center Ops Analysts
Andrew Glenn

Tes Hailegeberiel
Michael Kirihara
Wilbert Perkins

Vacant
Sys Admin, Virtualization & Storage

Vacant
Sys Admin, Virtualization & Storage

Ju Kim
Associate Director, Network & 

Communications Services

Ju Kim
Associate Director, Network & 

Communications Services

Dave Parsons
Manager, Network Engineering

Dave Parsons
Manager, Network Engineering

Noel Bautista
Lead Network Engineer

Noel Bautista
Lead Network Engineer

Quentin DeVere
Network Engineer
Quentin DeVere

Network Engineer

Ray Gedvila
Network Engineer

Ray Gedvila
Network Engineer

Yue Peng
Network Engineer

Yue Peng
Network Engineer

Mike Tsirulnikov
Network Systems Analyst

Mike Tsirulnikov
Network Systems Analyst

Joseph Goodwin
Manager, Network Services

Joseph Goodwin
Manager, Network Services

Andres Castaneda
Network Engineer
Andres Castaneda
Network Engineer

Vacant
Network Engineer

Vacant
Network Engineer

Ibrahim Duymayan
Lead Network Engineer

Ibrahim Duymayan
Lead Network Engineer

Eren Erener
Associate Network Engineer

Eren Erener
Associate Network Engineer

Arnel Espanola
Sr. Network Engineer

Arnel Espanola
Sr. Network Engineer

Oscar Gonzalez
Network Engineer

Oscar Gonzalez
Network Engineer

Ivan Rizov
Network Engineer

Ivan Rizov
Network Engineer

Alex Solntsev
Network Engineer

Alex Solntsev
Network Engineer

Eileen Tarverdian
Data Center Network Engineer

Eileen Tarverdian
Data Center Network Engineer

Johnny Wong
Lead Network Engineer

Johnny Wong
Lead Network Engineer

Paul Aglipay
Network Engineer

Paul Aglipay
Network Engineer

David Duenas
Network Engineer

David Duenas
Network Engineer

Jeff Wong
Project Manager

Jeff Wong
Project Manager

Chris Jackson
Voice Operations Engineer

Chris Jackson
Voice Operations Engineer

Edward Jones
Voice Operations Engineer

Edward Jones
Voice Operations Engineer

James Talkington
Voice Operations Engineer

James Talkington
Voice Operations Engineer

Travis Upton
Lead Voice Operations Engineer

Travis Upton
Lead Voice Operations Engineer

Data Center Ops Analysts
Charles Kiyan

Alan Meng
Hector Yee

Data Center Ops Analysts
Charles Kiyan

Alan Meng
Hector Yee

Gerry Luna *
Systems Programmer

Gerry Luna *
Systems Programmer

Daniel Tran
Sr. Linux Systems Engineer

Daniel Tran
Sr. Linux Systems Engineer

Christian Donahue *
Infrastructure Sys Consultant

Christian Donahue *
Infrastructure Sys Consultant

6|69

8|24

11|20

3115

4

2

8 11

Vacant Position
 

People Manager
 

Career Employee
 

Contract Employee
 

Student Employee ^
 

Contractor/Consultant *
 

Shared University Resource
 

Key
 

Systems Programmers
Vacant
Vacant

Systems Programmers
Vacant
Vacant

Reggie Garcia
Systems Administrator

Reggie Garcia
Systems Administrator

Craig Gewirz
Systems Administrator

Craig Gewirz
Systems Administrator

Andre Najera
Systems Administrator

Andre Najera
Systems Administrator

Frederick Redd
Systems Administrator

Frederick Redd
Systems Administrator

Dennis Bowman
Systems Administrator

Dennis Bowman
Systems Administrator

Tim Narikawa
Systems Administrator

Tim Narikawa
Systems Administrator

Lenny Buan
Asct Production Sprt Analysts

Lenny Buan
Asct Production Sprt Analysts



Sheree Chan
Client Support Analyst

Sheree Chan
Client Support Analyst

Vacant
Client Support Analyst

Vacant
Client Support Analyst

Sanaz Solomon
Supervisor, UCLA Information 

Center

Sanaz Solomon
Supervisor, UCLA Information 

Center

Eugene Acosta
Interim Director, Customer Engagement

Eugene Acosta
Interim Director, Customer Engagement

- Customer Engagement -

Bill Lundy
Manager, Client Support

Bill Lundy
Manager, Client Support

Tori Lee
Client Support Analyst 

Tori Lee
Client Support Analyst 

Fernando Lopez Ramirez
Client Support Analyst

Fernando Lopez Ramirez
Client Support Analyst

Vacant
Client Support Analyst

Vacant
Client Support Analyst

Shane West
Client Support Analyst

Shane West
Client Support Analyst

Crystal Bowens
Supervisor, Client Support

Crystal Bowens
Supervisor, Client Support
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Damon Wolf
Manager, Campus 

Relationship Management

Damon Wolf
Manager, Campus 

Relationship Management

Sean Arnone
Associate Desktop Support Analyst

Sean Arnone
Associate Desktop Support Analyst

Perry Usman
Desktop Support Analyst

Perry Usman
Desktop Support Analyst

Vacant
Associate Desktop Support Analyst

Vacant
Associate Desktop Support Analyst

Jimmy Wu
Associate Desktop Support Analyst

Jimmy Wu
Associate Desktop Support Analyst

Daniel Suarez
Associate Desktop Support Analyst

Daniel Suarez
Associate Desktop Support Analyst

Todd Weber
Manager, Desktop Support

Todd Weber
Manager, Desktop Support

Assistant Desktop Spprt Analysts
Jadin Benioff ̂
Jacob Bright ̂

Patrick Fergus ̂
Benjamin Greer ^
Ryan Harrigan ^

Benjamin Lauer ̂
James Parry ̂

Eli Reed ̂

Assistant Desktop Spprt Analysts
Jadin Benioff ̂
Jacob Bright ̂

Patrick Fergus ̂
Benjamin Greer ^
Ryan Harrigan ^

Benjamin Lauer ̂
James Parry ̂

Eli Reed ̂

Steve Jeong
Associate Desktop Support Analyst

Steve Jeong
Associate Desktop Support Analyst

David Arizmendi
Associate Desktop Support Analyst

David Arizmendi
Associate Desktop Support Analyst

Sarah Hong
Associate Desktop Support Analyst

Sarah Hong
Associate Desktop Support Analyst

Lois Segal
Associate Desktop Support Analyst

Lois Segal
Associate Desktop Support Analyst

Vacant
Associate Desktop Support Analyst

Vacant
Associate Desktop Support Analyst

Brian Ear
Associate Desktop Support Analyst

Brian Ear
Associate Desktop Support Analyst

Eugene Acosta
Manager, IT Support Center

Eugene Acosta
Manager, IT Support Center

Kevin Delavega
Supervisor, IT Support Center

Kevin Delavega
Supervisor, IT Support Center

Louisa Ovanesian
Customer Support Analyst

Louisa Ovanesian
Customer Support Analyst

Henry Chang
Technical Support Analyst

Henry Chang
Technical Support Analyst

Ahmed Essa
Technical Support Analyst

Ahmed Essa
Technical Support Analyst

Idalia Mendez
Technical Support Analyst

Idalia Mendez
Technical Support Analyst

Mike Quirk
Supervisor, Service Management

Mike Quirk
Supervisor, Service Management

David Burdsall
Service Management Analyst

David Burdsall
Service Management Analyst

Anna Santa Cruz
Service Management Analyst

Anna Santa Cruz
Service Management Analyst

Jane Karkus
Service Management Analyst

Jane Karkus
Service Management Analyst

Rohith Thakkallapally *
Application Developer
Rohith Thakkallapally *
Application Developer

Asst Customer Support Analysts
Sinan Allahbachayo ^

Yejin Ban ̂
Hayden D’Souza ^

Alessandro Ferreira ̂
Brendan Field ̂
Abril Guanes ^

Aaron Jun ^
Kian Khazaei ^
Angelina Kim ̂
Jadelien Lieu ^

Jasmine Rios-Artola ̂
Varsha Senthil ̂
Inara Shamji ̂

Jared Velasquez ^
Angela Yang ̂

Jacob Zhi ̂

Asst Customer Support Analysts
Sinan Allahbachayo ^

Yejin Ban ̂
Hayden D’Souza ^

Alessandro Ferreira ̂
Brendan Field ̂
Abril Guanes ^

Aaron Jun ^
Kian Khazaei ^
Angelina Kim ̂
Jadelien Lieu ^

Jasmine Rios-Artola ̂
Varsha Senthil ̂
Inara Shamji ̂

Jared Velasquez ^
Angela Yang ̂

Jacob Zhi ̂

Todd Kallemeyn
Associate Desktop Support Analyst

Todd Kallemeyn
Associate Desktop Support Analyst

Lead Asst Desktop Support Analyst

Ace Selters ̂
Frank Woods ^

Lead Asst Desktop Support Analyst

Ace Selters ̂
Frank Woods ^

Vacant
Technical Support Analyst

Vacant
Technical Support Analyst

Asst Customer Support Analysts
Vacant ̂
Vacant ̂
Vacant ̂

Asst Customer Support Analysts
Vacant ̂
Vacant ̂
Vacant ̂

5|81

4|25

21

2|39 4 2|8

6

Vacant Position
 

People Manager
 

Career Employee
 

Contract Employee
 

Student Employee ^
 

Contractor/Consultant *
 

Shared University Resource
 

Key
 

William Dubin
Supervisor, Desktop Support

William Dubin
Supervisor, Desktop Support

Reid Iwane
Supervisor, Desktop Support

Reid Iwane
Supervisor, Desktop Support

Assistant Desktop Spprt Analysts
Devin Barbour ^

Ethan Chen ̂
Doris Cho ̂

Anthony Chung ̂
Charlotte Forman ̂
Miles Murdough ̂

Jonathan Qi ̂
Bruno Romani ̂

Assistant Desktop Spprt Analysts
Devin Barbour ^

Ethan Chen ̂
Doris Cho ̂

Anthony Chung ̂
Charlotte Forman ̂
Miles Murdough ̂

Jonathan Qi ̂
Bruno Romani ̂

Assistant Desktop Spprt Analysts
Vacant ̂
Vacant ̂
Vacant ̂

Assistant Desktop Spprt Analysts
Vacant ̂
Vacant ̂
Vacant ̂

1819

Ali Safdari *
Associate Desktop Support Analyst

Ali Safdari *
Associate Desktop Support Analyst

Raymond Oreiro *
Associate Desktop Support Analyst

Raymond Oreiro *
Associate Desktop Support Analyst

Ramon Young *
Associate Desktop Support Analyst

Ramon Young *
Associate Desktop Support Analyst

Assistant Desktop Spprt Analysts
Vacant ̂

Assistant Desktop Spprt Analysts
Vacant ̂
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Harshad Mehta
Lead Business Intelligence 

Analyst

Harshad Mehta
Lead Business Intelligence 

Analyst

Vikas Singh *
ETL Developer, FACET

Vikas Singh *
ETL Developer, FACET

Hilda Duggan
Associate Director, Enterprise Data Services

Hilda Duggan
Associate Director, Enterprise Data Services

Navneet Sharma
Sr. Enterprise Data Architect 

Navneet Sharma
Sr. Enterprise Data Architect 

Alan Brillantes
Informatica Programmer

Alan Brillantes
Informatica Programmer

Gina Sheridan
Data Warehouse Support Analyst

Gina Sheridan
Data Warehouse Support Analyst

Suganthi Sukumar *
Cognos Report Developer

Suganthi Sukumar *
Cognos Report Developer

Joyce Shelton
Business Intelligence Analyst

Joyce Shelton
Business Intelligence Analyst

Srinitya Muthu *
Cognos Report Developer

Srinitya Muthu *
Cognos Report Developer

Paul Dielschnieder *
Data Warehouse Developer

Paul Dielschnieder *
Data Warehouse Developer

- Enterprise Data Services -

Jose Aguayo
Data Architect, FACET

Jose Aguayo
Data Architect, FACET

Lynn Lu
Supervisor,  Database 

Administration

Lynn Lu
Supervisor,  Database 

Administration

Rajesh Varadhachary
Database Administrator

Rajesh Varadhachary
Database Administrator

John Hohmann
Database Administrator

John Hohmann
Database Administrator

Alex She
Database Administrator

Alex She
Database Administrator

10|16

3 3

Vacant Position
 

People Manager
 

Career Employee
 

Contract Employee
 

Student Employee ^
 

Contractor/Consultant *
 

Shared University Resource
 

Key
 

Mathew Marquez
Data & Analytics Reporting Developer

Mathew Marquez
Data & Analytics Reporting Developer

Rajesh Narayanan
Data & Analytics Lead, Financial 

Transformation

Rajesh Narayanan
Data & Analytics Lead, Financial 

Transformation
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Anders Askenas 
Manager, Human Resources 

Anders Askenas 
Manager, Human Resources 

Rashmi Umdekar
Lead HR Generalist
Rashmi Umdekar

Lead HR Generalist

Gerardo Diaz
HR Generalist
Gerardo Diaz
HR Generalist

Dana Burkhalter
Supervisor, Billing Services

Dana Burkhalter
Supervisor, Billing Services

Clinton Everitt
Supervisor, Storeroom

Clinton Everitt
Supervisor, Storeroom

Onya McGuire
Billing Services Specialist

Onya McGuire
Billing Services Specialist

Mary Latham
Purchasing Analyst

Mary Latham
Purchasing Analyst

Landrea Scieneaux
Billing Services Specialist

Landrea Scieneaux
Billing Services Specialist

Martin Ortiz
Storeroom Assistant

Martin Ortiz
Storeroom Assistant

Analyn Cates
Purchasing Analyst

Analyn Cates
Purchasing Analyst

Vacant
Financial Services Analyst

Vacant
Financial Services Analyst

- Strategy, Planning & Operations -

Jennifer Ferry
Assistant CIO, Strategy, Planning & 

Operations 

Jennifer Ferry
Assistant CIO, Strategy, Planning & 

Operations 

Kelly Arruda
Stakeholder Engagement 

Specialist

Kelly Arruda
Stakeholder Engagement 

Specialist

Sylvia Condro
Communications Analyst

Sylvia Condro
Communications Analyst

Matthew Hedges
Manager, Software Central

Matthew Hedges
Manager, Software Central

Angsana Parinayakosol
Software Central Coordinator

Angsana Parinayakosol
Software Central Coordinator

Julia Song
Sr. Accountant

Julia Song
Sr. Accountant

Jamie Alexander
Admin Asst & Receptionist

Jamie Alexander
Admin Asst & Receptionist

Pam Masangkay
Administrative Services Lead

Pam Masangkay
Administrative Services Lead

 Kirby Nguyen
Manager, Finance & Budget 

 Kirby Nguyen
Manager, Finance & Budget 

Laura Rodriguez
Receptionist & Office Asst

Laura Rodriguez
Receptionist & Office Asst

Gayle Sanford
Supervisor, Customer 
Experience & Learning

Gayle Sanford
Supervisor, Customer 
Experience & Learning

Christopher Martinez
Instructional Designer & Trnr

Christopher Martinez
Instructional Designer & Trnr

Vanessa Hurtado
Asct Instructional Designer & Trnr

Vanessa Hurtado
Asct Instructional Designer & Trnr

Michael Miller
Instructional Designer & Trnr

Michael Miller
Instructional Designer & Trnr

Vacant ̂
Asst Mgmt Content Analyst

Vacant ̂
Asst Mgmt Content Analyst

Val Trullinger
Supervisor, Web Services

Val Trullinger
Supervisor, Web Services

Michala Ortiz
Content Management Analyst

Michala Ortiz
Content Management Analyst

Seth Hill
Lead Web Developer 

Seth Hill
Lead Web Developer 

LaMar Brown
Digital Comms Analyst

LaMar Brown
Digital Comms Analyst

Lucina Guererro
Sr. Talent Acquisition Specialist

Lucina Guererro
Sr. Talent Acquisition Specialist

14|35

5 3 1

2

1

4

2

Vacant Position
 

People Manager
 

Career Employee
 

Contract Employee
 

Student Employee ^
 

Contractor/Consultant *
 

Shared University Resource
 

Key
 

3|5

Vacant
Director, Enterprise Program 

& Portfolio Management 
Office

Vacant
Director, Enterprise Program 

& Portfolio Management 
Office

Director, Organizational 
Change Management

 

Director, Organizational 
Change Management

 

Director, Finance & 
Administration

 

Director, Finance & 
Administration

 Vacant
Associate Web Developer

Vacant
Associate Web Developer

Kay Penman
Lead Talent Acquisition Specialist

Kay Penman
Lead Talent Acquisition Specialist
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- Enterprise Project Management Office -

Jennifer Ferry
Assistant CIO, Strategy, Planning & 

Operations 

Jennifer Ferry
Assistant CIO, Strategy, Planning & 

Operations 

Ramon Espiritu
Project Manager, AWS 

Migration

Ramon Espiritu
Project Manager, AWS 

Migration

Ming Fu
Program Director, FACET

Ming Fu
Program Director, FACET

Priyanka Sharma
Project Management Analyst

Priyanka Sharma
Project Management Analyst

Haimant Batra
Project Manager,  HR 

Optimization

Haimant Batra
Project Manager,  HR 

Optimization

Vacant
Sr. Project Manager, FACET

Vacant
Sr. Project Manager, FACET

Surya Gangireddy
Business Systems Analyst

Surya Gangireddy
Business Systems Analyst

Nitin Yadav
Interim Project Manager

Nitin Yadav
Interim Project Manager

Susan Dimotakis
Project Director, Student 

Financial Aid Transformation

Susan Dimotakis
Project Director, Student 

Financial Aid Transformation

Tony Levitan *
 IT Project Manager 

Tony Levitan *
 IT Project Manager 

Jeramie Ryan *
Development Team Lead 

Jeramie Ryan *
Development Team Lead 

Joe Sykes *
Technical Project Manager  

Joe Sykes *
Technical Project Manager  

Santhana Srinivasan
Business Analyst, FACET

Santhana Srinivasan
Business Analyst, FACET

Vacant
Comms Analyst, FACET

Vacant
Comms Analyst, FACET

Anukrati Manerikar
Testing Lead, FACET
Anukrati Manerikar
Testing Lead, FACET

Judith Anzai
Business Analyst, FACET

Judith Anzai
Business Analyst, FACET

Kushal Parikh *
Business Systems Analyst 

Kushal Parikh *
Business Systems Analyst 

Vacant
Sr. Project Manager, Info Sec

Vacant
Sr. Project Manager, Info Sec

Vacant
Instructional Designer, FACET

Vacant
Instructional Designer, FACET

Vacant
Instructional Design Lead, FACET

Vacant
Instructional Design Lead, FACET

Vacant
OCM Lead, FACET

Vacant
OCM Lead, FACET

Vacant
Business Analyst, FACET

Vacant
Business Analyst, FACET

20|95

11|14

Vacant Position
 

People Manager
 

Career Employee
 

Contract Employee
 

Student Employee ^
 

Contractor/Consultant *
 

Shared University Resource
 

Key
 

3

Vacant
Sr. Project Manager, FACET 

Transition Readiness

Vacant
Sr. Project Manager, FACET 

Transition Readiness

Samantha Hamman
Project Manager

Samantha Hamman
Project Manager

Business Continuity Consultants

Rafi Angelats *
Robert Becker *

Business Continuity Consultants

Rafi Angelats *
Robert Becker *

Telephony Consultants
 Serena Chan *
Sabrina Hsu *

Stephanie Mandell*
 Omar Rojas *

Telephony Consultants
 Serena Chan *
Sabrina Hsu *

Stephanie Mandell*
 Omar Rojas *

Project Managers
Vacant
Vacant

Project Managers
Vacant
Vacant

OT/Admin IT Consultants
Nico Arrieche *

Alli Berry * 
Thalia Ghandforoush *

Caitlin Jacklin *
Evelyn Kennedy *
Katherine Ladd *

Sherma Ramakrishnan *
Elizabeth Rathjen *

John Snider *
Sophia Sodhi *

Ram Srinivasan *
Morgan Urschel *

Dana Yuen *

OT/Admin IT Consultants
Nico Arrieche *

Alli Berry * 
Thalia Ghandforoush *

Caitlin Jacklin *
Evelyn Kennedy *
Katherine Ladd *

Sherma Ramakrishnan *
Elizabeth Rathjen *

John Snider *
Sophia Sodhi *

Ram Srinivasan *
Morgan Urschel *

Dana Yuen *

Nicolina Davis
Business Systems Analyst

Nicolina Davis
Business Systems Analyst

Anthony Rudd
Project Manager

Anthony Rudd
Project Manager

IAM Modernization Consultants

Rob Belk * 
Zulfiqar Dehqani *

Phil Ganser *
Sarthak Jain *

Arlene Mordeno *
Seenu Nayyar *
Joe Padidham *
Srinivas Rudru *
Kanwal Singh *

Maninder Singh *
Michael Zborovsky *

IAM Modernization Consultants

Rob Belk * 
Zulfiqar Dehqani *

Phil Ganser *
Sarthak Jain *

Arlene Mordeno *
Seenu Nayyar *
Joe Padidham *
Srinivas Rudru *
Kanwal Singh *

Maninder Singh *
Michael Zborovsky *

Cust Experience Consultants
Chris Adedeji *

Ayushi Agarwal *
Boluwatife Ajanaku *

Ian Benson *
Marisa Benson *
Sophie Champ *
Justin Claspill *

Alexandra Dolan *
Connor Dominguez *

Indrajeet Ghosh *
Shalini Gupta *
Peter Ikeda *
Navid Jam *

Quimby Kaizer *
Bindiya Khurana *

Mike Lutz *
Christina Melton *
Tracy Newsome *

Julia Reifman *
Lekshmy Sankar *
Jackson Slater *

Ryan Slater *
John Smits *

Daniel Thomann *

Cust Experience Consultants
Chris Adedeji *

Ayushi Agarwal *
Boluwatife Ajanaku *

Ian Benson *
Marisa Benson *
Sophie Champ *
Justin Claspill *

Alexandra Dolan *
Connor Dominguez *

Indrajeet Ghosh *
Shalini Gupta *
Peter Ikeda *
Navid Jam *

Quimby Kaizer *
Bindiya Khurana *

Mike Lutz *
Christina Melton *
Tracy Newsome *

Julia Reifman *
Lekshmy Sankar *
Jackson Slater *

Ryan Slater *
John Smits *

Daniel Thomann *

BruinSecure Consultants
Ashish Anand *

Jennifer Maddox *
Debbie Rapoport *

Kevin Tan *
Ryan Walkenhorst *

BruinSecure Consultants
Ashish Anand *

Jennifer Maddox *
Debbie Rapoport *

Kevin Tan *
Ryan Walkenhorst *

Project Management Analysts
Vacant
Vacant

Project Management Analysts
Vacant
Vacant

Jesse Damazo
Comms Lead, FACET

Jesse Damazo
Comms Lead, FACET

Victoria Gropp
Office Coordinator

Victoria Gropp
Office Coordinator

Arrin Renchi-Thomas
Change Management Lead

Arrin Renchi-Thomas
Change Management Lead

Asha Morrison
Instructional Designer & Trainer

Asha Morrison
Instructional Designer & Trainer

1

Carlie Himelman *
Project Manager

Carlie Himelman *
Project Manager

Kyle Sanford *
Communications Lead

Kyle Sanford *
Communications Lead

Vacant
Instructional Designer, FACET

Vacant
Instructional Designer, FACET
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- Financial Transformation -

Jennifer Ferry
Assistant CIO, Strategy, Planning & 

Operations 

Jennifer Ferry
Assistant CIO, Strategy, Planning & 

Operations 

Dawn McCain
Training Lead
Dawn McCain
Training Lead

Gabriel Shamoun
Sr. Project Manager

Gabriel Shamoun
Sr. Project Manager

Mark DeMaio *
Program Director, Financial 

Tranformation

Mark DeMaio *
Program Director, Financial 

Tranformation

Nigel Donnelly
Sr. Project Manager

Nigel Donnelly
Sr. Project Manager

1|96

Vacant Position
 

People Manager
 

Career Employee
 

Contract Employee
 

Student Employee ^
 

Contractor/Consultant *
 

Shared University Resource
 

Key
 

Matthew Trimmer
Sr. Project Manager
Matthew Trimmer

Sr. Project Manager

Vacant
OCM Lead

Vacant
OCM Lead

Kimberly Fitzgerald
Project Management Analyst

Kimberly Fitzgerald
Project Management Analyst

3

Vacant
OCM Manager

Vacant
OCM Manager

9 Consultants
Shivani Aggarwal *
Shahbaz Ahmed *
Jacob Arsement *
Nikhil Badgujar *
Matthew Bauer *
Ashish Behera *

Venu Bommenani *
Nayagam Brahmma *

Jeff Bromberek *
Vuk Brstina *

Todd Carothers *
J.C. Chappell *

Rohan Chatterjee *
Dillon Clark *

Hiram Dancy *
Anais Deng *
Sue DeVos *

Michael Dillon *
Meredith Fahey *

James Fiore * 
Maheshwar Ganguli *

Anshuman Ghose *
Daniel Gumo *
Harjas Gurm *

Keri Hanrahan *
Michele Harrison *

Kyle Hathaway *
Peter Hepburn *

Amit Jain *
Oluseyi Jeje *

Anna Johnson *
Samantha Kaib *

Candela Kechkian *
Aman Kumar *

Yuvnish Kumar *
Akshay Kumar Aggarwal *

Samira L’Esperance *
Danilo Lekovic *

Consultants
Shivani Aggarwal *
Shahbaz Ahmed *
Jacob Arsement *
Nikhil Badgujar *
Matthew Bauer *
Ashish Behera *

Venu Bommenani *
Nayagam Brahmma *

Jeff Bromberek *
Vuk Brstina *

Todd Carothers *
J.C. Chappell *

Rohan Chatterjee *
Dillon Clark *

Hiram Dancy *
Anais Deng *
Sue DeVos *

Michael Dillon *
Meredith Fahey *

James Fiore * 
Maheshwar Ganguli *

Anshuman Ghose *
Daniel Gumo *
Harjas Gurm *

Keri Hanrahan *
Michele Harrison *

Kyle Hathaway *
Peter Hepburn *

Amit Jain *
Oluseyi Jeje *

Anna Johnson *
Samantha Kaib *

Candela Kechkian *
Aman Kumar *

Yuvnish Kumar *
Akshay Kumar Aggarwal *

Samira L’Esperance *
Danilo Lekovic *

Vacant
Sr. Project Manager

Vacant
Sr. Project Manager

Vacant
Comunications Lead

Vacant
Comunications Lead

Jason Andalora
Comms Analyst
Jason Andalora
Comms Analyst

Tringa Ajeti
OCM Analyst
Tringa Ajeti

OCM Analyst

Vacant
Data Conversion Lead

Vacant
Data Conversion Lead

Vacant
QA & Testing Lead

Vacant
QA & Testing Lead

Matthew Trimmer
Sr. Project Manager
Matthew Trimmer

Sr. Project Manager

Vacant
Sr. Project Manager

Vacant
Sr. Project Manager

Consultants
Guili Liu *

Victor Loyalson *
Hiten Makwana *

Vijaya Mallareddy *
Nagaraju Marthi *

Shailen Naick *
Ganesh Nathan *

Santosh Navabothu *
Matthew Nellius *

Maria Nguyen *
Ayman Omar *

Siva Pakki *
Danielle Paldino *
Nikolija Popovic *

Doraswamy Pottem *
Riya Prasad *
James Qua *

Srilaxmi Rachala *
Sriram Ranganathan *

Jithin Ravishankar *
Sreedhar Reddy *

Alex Rein *
Michael Rosenkrantz *

Roger Russell *
Maulik Shah *

Robert Sheppard *
Alekhya Shilagani *
Abhinav Siriguri *

Samantha Slacum *
Shazi Suhail *

Mary Swanson *
Linda Tsang *

Monica Underwood *
Samantha Warburton *

Tim Weeks *
Austin Wolff *
Shawn Wu *

Kavitha Yekollu*

Consultants
Guili Liu *

Victor Loyalson *
Hiten Makwana *

Vijaya Mallareddy *
Nagaraju Marthi *

Shailen Naick *
Ganesh Nathan *

Santosh Navabothu *
Matthew Nellius *

Maria Nguyen *
Ayman Omar *

Siva Pakki *
Danielle Paldino *
Nikolija Popovic *

Doraswamy Pottem *
Riya Prasad *
James Qua *

Srilaxmi Rachala *
Sriram Ranganathan *

Jithin Ravishankar *
Sreedhar Reddy *

Alex Rein *
Michael Rosenkrantz *

Roger Russell *
Maulik Shah *

Robert Sheppard *
Alekhya Shilagani *
Abhinav Siriguri *

Samantha Slacum *
Shazi Suhail *

Mary Swanson *
Linda Tsang *

Monica Underwood *
Samantha Warburton *

Tim Weeks *
Austin Wolff *
Shawn Wu *

Kavitha Yekollu*

Vacant
OCM Lead

Vacant
OCM Lead

Vacant
OCM Analyst

Vacant
OCM Analyst

Vacant
OCM Analyst

Vacant
OCM Analyst

Vacant
OCM Analyst

Vacant
OCM Analyst

Derek Lee
Project Management Analyst

Derek Lee
Project Management Analyst

Taylor Hebb
Project Management Analyst

Taylor Hebb
Project Management Analyst


	it services organization 2023-01-10.vsdx
	Page 1: AVC/CIO
	Page 2: IT Sec
	Page 3: Academic Tech
	Page 4: App Services
	Page 5: ETS 1
	Page 6: ETS 2
	Page 7: Cust Engagement
	Page 8: Enterprise Data
	Page 9: SP&O
	Page 10: ePMO
	Page 11: Financial Trans


